
You’ve got the power.
We’ve got your back.
Batteries with Service



Own your 
battery. 

Get all the 
service you 
need.
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Batteries with Service is a new service solution developed 
to support your business. A chance for you to own your 
battery and at the same time get all the service you need 
– when you need it. Our offering includes several benefits 
to create a sustainable business model – a shortcut to 
worry-free operations. 

You own the battery and are in control of your own 
 equipment. You’ve got the power.

We stand by you when it comes to proper configuration, 
performance, safety, guidance, upgrades and warranty. We 
know your equipment inside and out. We’ve got your back.

You’ve got the power. 
We’ve got your back.

We put green evolution first and aim for a more sustainable world. Tomorrow's  mining  requires 
us to use our resources in a wise and environmentally responsible way, while supporting our 
 customers in making sustainable choices for the future.
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We offer an extended warranty for your batteries, pro longing 
it from 1 year to 3 years to guarantee you peace of mind. This 
gives you the opportunity to benefit from our professional 
backup for a longer period of time.

We have developed your equipment and know how to 
address your questions. We provide you with appropriate 
recommendations and guidance in your day-to-day work.

To minimize unplanned downtime and production losses, 
proactive and professional inspections by trained technicians 
are regularly performed through this service. This increases 
both your productivity and your safety.

With battery telematics we can predict your battery's health 
status and improve and adapt our service based on these 
 insights. All battery data is available at the battery itself or from 
a distance, keeping our technicians informed at all times.

Telematics
You’ve got 
the power.

Extended 
warranty 

You’ve got 
the power.

Recom
mendations 

and guidance
We’ve got 
your back.

Battery 
audits 
We’ve got 
your back.
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Telematics
Your battery is self-sustained and can operate inside and 
outside a vehicle, meaning that it is equipped with its own 
telematics. Battery data provide information and insight 
on how to  optimize operations and prevent downtime, 
safe guarding your productivity. At a distance or on site. 
We collect data that enable us to costantly improve and 
develop battery performance through digital configuration 
and upgrades.

Battery audits
Regular checks on battery health will keep your equipment 
up and running. This means minimal downtime, resulting in 
more predictive and effective operations.

•  Regular health checks
•  Detecting and treating potential problems  

or signs of premature wear
•  Improving safety, health and durability
• Maximizing productivity 
• Maximizing reliability

Extended warranty
With Batteries with Service we offer a prolonged  warranty. 
When you own your own  battery, the importance of trust 
and the value of long-term reliability are key. That is why 
we offer you an extended battery warranty. Batteries with 
Service  prolongs the standard warranty from 1 to 3 years and 
doubles the guaranteed usage. This, together with our exper-
tise and service, safeguards the introduction of your Battery 
Electric Vehicles.

Recommendations and guidance
Through advanced performance analysis, we will help 
you get the best out of your equipment. We guide you in 
optimizing usage and advise you on where to place your 
charging equipment, in order to increase battery life and 
thus reduce costs. 

If you want to know more please contact your local 
 Epiroc representative.
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We are committed to sustainability in  mining and 
construction. Our goal is to make it easier for you as 
our customer to make the right choices for tomorrow. 
By returning your used subpack you contribute to a 
more sustainable business model. 

We support you by offering you a discount on new 
subpacks when you return your old ones. We make 
sure that used subpacks are properly taken care of in 
reuse or recycling. 
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A good choice  
for tomorrow  
– for you and the 
environment
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United in performance. 
Inspired by innovation.
Performance unites us, innovation inspires us, and 
commitment drives us to keep moving forward. 
Count on Epiroc to deliver the solutions you need to 
succeed today and the technology to lead tomorrow.  
epiroc.com


