RiglLife agreement

Expert advice, professional guidance



A longer, happier
life for your fleet

RigLife agreement from Epiroc is a short cut to a
worry-free business life. It is a service concept for
mining and rock excavation equipment designed
and developed to keep your machines performing
with maximum reliability. In short, the ones that

built your machine, are the ones who enables it to
perform at its best - through audits, information
and guidance.

The RigLife agreement is suitable for both surface and

Telematics Equipment audits

Our telematics solution Certiq will keep you in Proactive, professional inspections from OEM
touch with your machine. It gathers, compares help minimize unplanned downtime and produc-
and communicates vital equipment information, tion losses. It boosts productivity and improves
such as operation and usage, status and safety - for you and your equipment.

maintenance data.



AT

underground equipment. It consists of four parts:

Extended warranty Safety and maintenance recommendations
Where there is a risk, we have you protected. Never again will you have to worry about your
Our extended warranty covers costs for the pre- equipment’s service needs. Safety and main-
mature failure of parts and components. Secure tenance guidance is a vital part of the RigL.ife
your profitability with extended warranty. agreement, because we know your machine

inside and out.



Telematics

One step ahead

Access machine data and stay informed with
production monitoring and different alarm levels.
RigLife includes our telematics solution Certiq
which compares and communicates vital equip-
ment information. It provides data on machine
usage, equipment status and maintenance, all
directly accessible in our user friendly web portal.

Enjoy high productivity and get more out of your
equipment without manual intervention. Our
telematics solution is available for most mining
and construction equipment for both surface
and underground.

@ Telematics quick facts

Gathers, compares and communicates
vital equipment data

Proactive maintenance information

Complete overview of your operations
in real time, 24/7, from anywhere

Information for each individual machine
Troubleshooting from a distance

Identify areas in need of improvement




Equipment audits

Regular health
checks keep you
up and running

RigScan is an advanced audit, which provides, real time, non-intru-
sive data on equipment running conditions and performance, from
the inside. The RigScan audits are incorporated into your RigLife
agreement and help minimize unplanned downtime and prevent
production losses. RigScan boosts productivity and improves safety
- for you'and your equipment.

Key to a successful operation is that your equipment can safely
maintain peak performance.

@ Audits quick facts

 Regular health checks keep you
up and running

Detect and treat problems in time

Improve.safety: heatthsand.the
enviroAment - —_—
Detect signs of damage 2~

Identification of internal problems
enhances safety

Maximum productivity

Avoid unplanned maintenance



Extended warranty

A safeguard to depend on

Efficient mining and cost of ownership are the focus for most machine
operations. However, the mining environment can be unpredictable,
with unexpected and unwelcome problems arising without warning.

Don't worry, we've got your back. As part of the RigLife agreement our
extended warranty covers the costs for the premature failure of parts
and components. This is a trustworthy program against unplanned
parts expenses, an issue that can negatively impact operational
budgets.

Safety and maintenance recommendations
Decision making made easy

You'll never need to doubt about how and when to care for your machine
again. Our experts know your machine inside out and maintenance guid-
ance is a vital part of the RigLife agreement. We have the skills you need
and the reliability you want.

RigLife agreement from Epiroc

A smart and economic way to keep your fleet healthy and productive
over the years. It keeps you satisfied and everyone working with you
safer. RigLife agreement is a service concept that consists of four parts:

@® Telematics, supplies you with real-time
machine status and performance information

@® Equipment audits, maximum reliability
through information and guidance

@ Extended warranty, protection against
unexpected expenses

@ Safety and maintenance recommendations,
advanced performance analysis to lower the
cost of operation

RigLife pays off in the long run. Find out more,
contact your local Epiroc representative.
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